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SIG Committee

Nigel Magson

Steven Dodds

Richard Portchmouth
Kirsty Neale

Bertie Bosredon

Julian Young/Ruth Smyth
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Bob Francis
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Chair

Vice Chair
Treasurer
Membership
Digital Champion
Classic Champion
Training Champion
Venues
Communications
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New Roles

 Research Champion
e Treasurer
« \Webmaster
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* Everything you may want to know about the SIG
— our goals, who's who on the committee, how to
contact us etc.

* Information about forthcoming events
* Presentations from past events to download
*Links to other useful websites and resources

* Postings for current job vacancies in the sector



Blog

e It IS an open site

* You will be able to post and communicate
with other members

e This Is a free resource
 It's down to you to use and get information



Communication Is 2 way



Earning more spending less

targeting in a recession



Recessionary reminders

Doom and Gloom
Property
l values
MPs expenses scandal
Cost of Property values
borrowing continue to fall,
rises new mortgages
Banks frozen
collapse &
government T%g;ﬂf
bailouts in ﬁ
force shoots —
but no
l confirmed
sightings

FTSE 100 (UKX) 0&-OCct-2008 Monday
Pr Ose:4950 25 0: 4944 .71 H: 4980.25 L: 4730.73 C:47£5.05 ¥: 0 Chg: -195.20(-3.92 %)

Ongoing redundancies
and mounting job
losses
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Signs of a long awaited

green shoots




Likely Fundamental Changes to

Consumer Behaviour



Talk to Charlotte



Response

* 12% unique click rate from member base
* 80% went onto completion
50 completed from 507 members



Key Insights

 How do you feel about fundraising
performance in 20107

 On balance more people pessimistic than
optimistic



Negative Reasons

o Why?
Public sector cuts yet to hit sector
Sector Is lagging behind in online activity

Too much competition
Poor quality fundraising



Positive view

o Why?

Not seen income drop
Lots of opportunities to be smarter



Key Learning

 To what extent is insight currently used In
supporting fundraising activity?

— 1 in 5 said rarely used
— 2 In 5 said sometimes used
— 2 In 5 said extensively used




Key Challenges for industry

next year

Budget cuts

Segmentation

Real Donor Stewardship

Digital Integration

Acquisition

Need for change — no more Dorothy donor!
Avallability of analysts




Integration of online

& offline data

* 10% said completely separate
e 37% at campaign level only

o 24% completely merged

e 27% Don’'t know



Data that you collect & hold on your

supporters

o 72 % full contact details (incl email & phone)
 65% demographics (e.g. age, gender etc)

e 86% contact history

¢ 31% attitudinal

e 24% do not know



How can IOF support industry

Sector champion

Reduce charges for events!

Making the case for Insight within their charity
Skills training

Countering bad press coverage on fundraising
techniques



Agenda: Annual Conference

On with the show!



Thanks to Wood for Trees for Sponsoring the wine!



