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Using SPSS

� SPSS is a powerful tool that is adaptable for 
use by a wide range of people with differing 
levels of skills

� Marketers can obtain basic reports and counts 
quickly and easily

� More advanced users can build powerful 
models and segmentation solutions
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Menus and Syntax

The menu structure and syntax 
allows people with different 
skills and requirements to use 
SPSS



Menus and Syntax
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As the analyses 
become more 
complex – the 
need to use 
SPSS syntax 
increases



Benefits and Drawbacks of Using Syntax

� Benefits
� Repeatability
� Multi-tasking
� Analysis History
� Powerful and essential for more complex analyses

� Drawbacks
� White page syndrome
� A level of knowledge is required
� Possibility of making mistakes
� It isn't Excel



SPSS Syntax

Let’s see some in action ……………………..



Syntax in Action – Attrition Analysis

� Understanding who stays and who goes allows 
us to decide where money should be invested 
in the future

� It also allows expectation values to calculated 
to give an idea of a supporter’s potential worth

� Using SPSS it is not difficult to calculate and 
create attrition curves by numerous factors…..



Attrition

With some basic 
data manipulation it 
is possible to create 
some powerful 
analysis and 
reports.

Here an attrition/ 
retention curve has 
been produced to 
understand 
supporter fall-off.



Syntax in Action – Recency Frequency & Value

� RFV is one of the basic building blocks for 
understanding supporter value and behaviour

� RFV is often an important factor when doing 
more advanced analysis and segmentation

� RFV is relatively easy to calculate……….



Recency, Frequency & Value
Again with some 
basic data 
manipulation it is 
possible to create 
both basic and 
more advanced 
recency, frequency 
& value analysis.



Planning tools at your fingertips



Modelling

An approximate answer to the right question is 
worth a great deal more than the precise 
answer to the wrong question.

The first golden rule of applied mathematics



Modelling

Data
Modelling

During a modelling 
project about 80-85% 
of the time is taken 
up with data 
manipulation and 
understanding



Don’t be daunted – help is always at hand 

Press F1 and get full 
syntax help

Or build the syntax 
through the menu system 
and paste the results –
I DO



Classification Tablec

776 134 85.3 908940 153597 85.5
173 725 80.7 83 272 76.6
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Selected cases sel_var EQ 1a. 

Unselected cases sel_var NE 1b. 

The cut value is .500c. 

Understanding the model

Multiple ways of understanding 
if a model has worked. Most of 
the output can be ignored by 
non statisticians and the key 
parts used to determine power. 



Talking with other apps

� SPSS is very adaptable and able to work with 
other applications

� Exchanging data is easy and complex problems 
can be broken down into smaller parts using 
the power of each of the applications.

� SPSS Answer Tree is a powerful graphical 
modelling and data mining tool ……..



More than one way to skin an elephant
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